February 16, 2009

Information Security Advisory

Please be advised that not all versions of MICROS software may have been validated to be in
compliance with Visa Payment Applications Best Practices (“PABP”) or Payment Card Industry’s
Payment Applications Data Security Standard (“PA-DSS”), as MICROS seeks validation of major
releases and service packs/feature releases for its software only; MICROS does not seek validation of
individual e-patches and bug fixes except when included in major releases and service packs/feature.
You may confirm the status of such validation at MICROS’s website located at the following URL:

http://www.micros.com/ServicesAndSupport/InformationSecurity/PABPPADSSCertifiedProd
ucts/

Notwithstanding the foregoing, the use of a PABP validated secure payment application or a PA-DSS
validated secure payment application does not satisfy all of your responsibilities to secure and protect
your network and information under the Payment Card Industry Data Security Standard (PCI-DSS).
There is no way to guarantee that credit card track data may not be stored or otherwise accessible on
your network. You are strongly advised to engage the services of a Qualified Security Assessor to: (i)
ensure that no credit card track data remains on your systems or network; (ii) determine your level of
PCI-DSS compliance; and (iii) assist with mitigating any non-compliance.” A list of Qualified Security
Assessor’s may be found at the following URL.:

https://www.pcisecuritystandards.org/pdfs/pci_gsa list.pdf
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