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Highlights

OPERA Signature Capture provides OPERA

users with the ability to electronically capture a
guest’s signature on the registration card. Instead
of providing each guest a printed confirmation

of their stay to sign, it can now be presented and
confirmed electronically. This “green solution”
minimizes a hotel’s paper trail. It not only
eliminates the use of printed confirmations for each
guest, but also stores an electronic record of the

confirmation.

OPERA Signature Capture is supported on both

a special payment device and a tablet PC. The
signature can be captured directly on a special
payment device in a traditional front desk
architecture, or directly on a table PC allowing for

a mobile process. This solution is made possible

through a collaborative effort with Orion Systems.

Benefits:
*Reduce costs with GREEN initiatives — electronic
registration cards rather than paper registration
cards

*Provide quick real-time access to guest registration
card information

*Increase capacity of guest service during peak hours
of Front of House operations
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Functionality

During the check-in process the registration card
is electronically presented to the guest. Once the
guest has verified the details of the registration
card, the guest signs the device (either Tablet PC
or payment terminal). The electronic registration
card is then stored in an encrypted PDF ((REC file)
on the OPERA application server.

As this file is encrypted, it can only be printed with
the signature through OPERA via the Orion
software, which performs the encrypting and

decrypting of the file.

Pricing:
20PERA PMS
* License: $1,500
* Annual Support: $570
« [nstallation: $300

20PERA Xpress
* License: $750

* Annual Support: $285
« Installation: $300
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