Seamlessly accommodate the busingss requirements

of both hote property management and vacation

OWnerShip Operations. 2 Installed and configured on the same

database as OPERA

D}

Custom owner contracts and templates
The OPERA Vacation Ownership System

D}

Option to have same reservation agents

(OVOS) integrates into the OPERA handle both hotel and owner reservations

D}

One Reservation Availability screen for

Enterprise Solution giving OVOS the rich hotel guests and owners

functionality already available with other

D}

Front desk agents can service both

OPERA products. In addition, the OPERA owners and hotel guests from one

screen with no extra training

Vacation Ownership System offers many

features specific to the mixed-use and full Owner Contract Features

. . . . . 2 Financial Module to add recurring fees
ownership environments, including full

to owner monthly statement
contract terms configurability and rules-

D}

Housekeeping scheduler
based operation, to ensure the flexibility

D}

) ) . Reservation restrictions support black
required to meet a wide spectrum of )
out and advance booking

business needs.

D}

Rental contract escrow account

The hospitality industry is no longer

D}

Commission handling owner statement

detined exclusively by hotel operations;

D}

Multiple rotation methods
many current and prospective OPERA

D}

1099 Report

customers also have owned units under
their management. Integrating with

OPERA PMS and ORS allows for

standardization of all properties: hotels,

condo hotels and mixed-use hotels.

ovos dashboard
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OPERA ENTERPRISE SOLUTION

VOS Mixed-Use and
Vacation Ownership

Solution
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seamlessly integrated...surprisingly open mlcros



