Recommended Hardware/Software Specifications

Remote Server Option

1-10 Users

Intel Pentium 4 2.0GHz

1GB RAM

1 CPU minimum (2 CPU recommended)

Win2K Server with Appropriate Number of Client Licenses
CD ROM Drive

IDE RAID Controller, ATA100, 4 Channel

3x 40GB Hard Drives

1 Network Interface Card minimum (2 recommended)
56k Modem

Internal Backup Drive and Software (tape, DVD etc)
Monitor, Mouse and Keyboard

Recommend On-Site Labor (24 Hours x 7 Days) Hardware
Support Contract

Recommend Uninterruptible Power Supply (UPS)

11-25 Users

Same as 1-10 users but raise specifications to:

1GB RAM minimum

1 CPU minimum (2 CPU recommended)

Win2K Server with Appropriate Number of Client Licenses

Symantec Antivirus with Appropriate Number of Users

26-50 Users

Same as 11-25 users but raise specifications to

1GB minimum (2GB recommended)

1 CPU minimum (2 CPU recommended)

Win2K Server with Appropriate Number of Client Licenses

Symantec Antivirus with Appropriate Number of Users

51-100 Users

Same as 25-50 users but raise specifications to:

2GB minimum (4GB recommended)

2 CPU minimum (2 CPU recommended)

Win2K Server with Appropriate Number of Client Licenses

Symantec Antivirus with Appropriate Number of Users

User Workstation or Interface Controller
Intel Celeron 2.3GHz dedicated to Entirety
256MB RAM minimum (512MB recommended)
Microsoft XP Pro

48x IDE CD ROM Drive

40GB Hard Drive

17" SVGA Monitor (15" for Interface Controller)
100Mb Network Interface Card

Mouse and Keyboard

*These specifications are for a maximum of 5 hotels. For
each additional 5 hotels, add 3GB of usable disk space up
to 50 hotels

Accessories

Network Printer as required
Uninterruptible Power Supply (UPS) Unit
Switch/hub
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