RedSky IT Telecommunication Solutions

RedSky IT has innovative solutions to efficiently manage the entire
telecommunication process at any hotel property.

RedSky IT offers a complete range of telecommunication

solutions, including:

. PBX Phone Systems

e  Voice Mail Systems

. Guest Room and Front Desk Telephones
. Call Accounting Units

e  On-Hold Messaging

. High Speed Internet

e  Cable Runs

. Security Cameras

These systems help control costs and resources, so you

can improve profitability and efficiency.

PBX Phone Systems
RedSky IT is a Mitel Platinum Solutions Provider. Mitel

systems rate among the most reliable in the industry and
feature many functions designed specifically for the

lodging industry. They include:

¢  VoIP and TDM Solutions

. Nationwide Installation and Service

. PMS Interfaces

e  E911 Notification

Our PBX systems can handle the telecom needs of any

property. From economy to luxury hotels, these systems

provide high quality guest services while helping you
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manage costs.
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Call Accounting Units

RedSky IT distributes the TelElectronics call accounting

unit. This system is synonymous with hospitality call

accounting. The product is ideal for any organization that

must track the call activity of short-term users.

On Hold Messaging

RedSky IT offers custom message-on-hold programs. This
program uses the music-on-hold feature of your telephone
system to “speak” to your callers "one on one" while they

are on hold.

Voice Mail Systems
RedSky IT has a solution that can meet the demands of

any hotel property. Features include:

e  Automated Attendant to answer incoming calls (e.g.

provide directions or local amenity information)

. Easy to use guest and staff voice mail
e  Voice mail holding box at check-out
e  Automated wake-up call system

. PMS system interface

InnOvation

Guest Room and Front Desk Telephones

RedSky IT distributes guest room telephones that fit the
needs of any size property. They optimize the way calls

are placed, answered and controlled.

High Speed Internet
Business travellers demand high speed internet
connections. RedSky IT has wired and wireless solutions

available with 24x7 end user support.

Cabling and Terminations
RedSky IT has the capacity to run voice and data cables in

your property and terminate all runs.
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