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SAMPLE CUSTOMER REPORTS 
 
The reports depicted in this document may be provided to Micros-Fidelio customers. 
Most reports can be generated for one site, a group of sites or a specific chain. 
 
Great care has been taken to ensure the accuracy of all reports. If you have any queries or 
comments about the layout or content of any of the reports, or have any specific report requests, 
please contact eame-clarify@micros.com. Please quote the report number in all such 
communication.  
 
Current Version: 1.0.   January 2007. 
 
Application and Documentation Copyright 2007, Micros-Fidelio GmbH. 
 
  Ken Greeley 

 
  Micros-Fidelio GmbH – EAME 

Regional Headquarters 
 

Europadamm 2-6 
41460 Neuss 
Germany 

 

 

 
 
  

IMPORTANT LEGAL & COPYRIGHT NOTICE 
 

The contents of any reports which may be provided to you are strictly confidential and proprietary to 
MICROS Systems, Inc. They are provided for the sole use of the hotel (site) or chain that is 
referenced on the report. 
 
Such reports may not be reproduced, disclosed, distributed or used without the express permission 
of an authorized representative of MICROS.  
 
Any unauthorized use, distribution or reproduction is expressly prohibited. 
 
Micros-Fidelio reserves the right to make changes to the format or content of any reports, and/or to 
suspend the distribution of such reports, without notice.  
 
While Micros Inc/Micros-Fidelio has made every effort to ensure that the information contained in all 
corporate reports is up-to-date and accurate, it is provided on an 'as is' basis only and without any 
warranty or representation (whether express or implied) as to its accuracy or reliability. Micros-
Fidelio is not responsible for and accepts no liability whatsoever for any direct, indirect or 
consequential loss or damages arising from or connected to the use of this information. 
 
Should you receive any Micros-Fidelio report in error, or for a site or chain to which you have no 
direct affiliation, please contact eame-clarify@micros.com. 
 
 

mailto:eame-clarify@micros.com
mailto:eame-clarify@micros.com
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HOW TO REQUEST A REPORT 
 
Please direct all requests for a new report or changes to an existing report to your local Support  or 
Account Manager. 
 
Please specify which report you require, for which site(s) or chain, and how often you would like to 
receive the report (weekly or monthly). 
 
Please also specify the distribution list to which you would like to have the report sent. 
 
Support / Account Managers should make all report related requests via the “Scheduled Reports” 
link on the internal support Sharepoint site. 
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CR-01 All Cases for a Chain (Summary) between 2 dates 

 
Shows all cases opened in a period, irrespective of the condition (currently Open and Closed).  

Page 1 contains a summary by site, subsequent pages contain case details. 

 

______________________________________________________________________________________________ 
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CR-02 All Open Cases for a Chain 

 
Shows all cases which are currently open for a chain.   

Page 1 contains a summary by site, subsequent pages contain case details. 
______________________________________________________________________________ 

 

 
 

 



   
Europe, Africa and the Middle East. 

Clarify Customer Reporting  Page 5 

 

CR-03 All Open Cases for a Chain sorted by Support Level 
 
Shows all cases which are currently open for a chain, sorted by the support level where the case is currently residing. 

Contains details about the case priority, status and also if any commitments are pending. 

 

Note: Due to internal workflow and Clarify configuration changes, this report will only become available from March 

1 2008.  The layout of the final version may differ from the example shown below. 
______________________________________________________________________________ 
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CR-04 All Cases for a Site (Summary) between 2 dates 
 
Shows all cases opened between two dates for a specific site, irrespective of the status. Open cases are highlighted. 
______________________________________________________________________________ 
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CR-05 All Open Cases for a Site 
 
This report  details all cases which are currently open for a specific site. 
______________________________________________________________________________ 

 

 

 



   
Europe, Africa and the Middle East. 

Clarify Customer Reporting  Page 8 

 
CR-06 Detailed Customer Case Report (Case ID)  
 
Shows the entire case notes for a specific case ID in a form which can be sent to customers. This report shows 

property details, case notes, email, research notes, phone notes etc 

 

Note: This report can not be scheduled, but can be requested on a case by case basis 
______________________________________________________________________________ 
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CR-07 Top 10 Sites for a Chain Last (Calendar) Month 

 

Shows the top 10 reporting sites for a specific chain during the last calendar month.  

 

Sites are ranked from 1-10 and the report shows a breakdown of the types of cases reported by each property. The 

report also details the number of cases which are now closed, and those which remain open. 

______________________________________________________________________________________________ 
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CR-08 All Case Management Accounts for a Chain (by Site) 

 
Shows all case management accounts for a particular chain, sorted by Site.  All users that have web access to the 

sites are listed alphabetically.  

 

Attention may be required where the contact is inactive (see example below) as if the name appears on this list, the 

web access (fcSelfService) is still active. In this case contact eame-clarify@micros.com to disable the web access. 
______________________________________________________________________________ 
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CR-09 Monthly Service Report for a Chain (or Site)  
 
This Service Check Report can be scheduled for a Chain or a particular Site, and can be delivered on a monthly 

basis.  This report is based on all cases which were opened during the previous calendar month.  

 

Page 1 of the report details the total cases opened and closed, Same Day Resolution rate and overall SLA score 

(based on published target Micros-Fidelio SLA goals).  Page 2 of the report (and onwards) contains a product and 

site summary, followed by a detailed site by site breakdown of all cases. 

______________________________________________________________________________________________ 

 

 
 
 
CONTINUED …
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…  REPORT CR-09 CONTINUED 
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CR-10 Executive Weekly (One Page) Summary 

 
This “Executive Report” is a one page “Flash” report intended for senior management. This report summarizes all 

cases which were opened during the previous week (or month), on a site by site basis. 

 

This is a “totals only” report. It also details the breakdown of cases which were opened by priority level, by product 

and by case type.  Other figures included on this report are “Total Cases now Closed” and “Total Same Day 

Resolution”. 

 

______________________________________________________________________________________________ 

 

 


