OPERA ENTERPRISE SOLUTION

P M S Property
Management
System
The Most Flexible, Most

Comprehensive Property
Management Solution

- - Asia Pacific Regional Latin America
Americas Regional Office
(61) 2-94 85 10 00 (54) 11-4119-1150

u ®
7031 Columbia Gateway Drive Sales information:
Columbia, MD 21046-2289, USA (443) 285-6000 Europe/Africa/Middle East  Mmicros’ is a registered trademark . . .
Www.micros.com (866) 287-4736 (US and Canada)  Regional (49) 2131-137-0 of MICROS Systems, Inc. SeamleSSly Integl’ated...SurprlSlngly Open



You have immediate access to any level of Get full multi-currency and multi-language support
avallability information for a particular day. features along with cross-property posting and reporting.

Accurate Guest Information International Options

2 Tailored user interface to match your 2 Multi-currency — quote and sell with
The core of the OPERA Enterprise operations multi-currency
Solution is the OPERA Property 2 Demographic, statistical and historical 2 Multi-language — guests and users are

data for all profiles

Management System (PMS). Designed on the same page using multi-language

2 Slice and dice the data to fit your needs Reporting

to meet the varied requirements of any 2 Industry standard reports incorporating :
Superior Guest Services hist d forecast Multi-Property
: - istory and forecas
e orelorhoielchain, OPERA PR Y - ; : ! 2 Reduce costs of hardware by having
® Agentfriendly, feature-rich Front Desk 2 Empower your users with an effortless

Dashoard Report Writer

operation at a greater level of productivity 2 Share or no share — decide what data to
One stop screen for all Front Desk Agents 2 More reporting power with data

will provide the tools to help you run your more than one hotel on one database

D}

and profitability than ever before. The share with your sister hotels

2 One button check-in — anyone can check a extractions and mailing tools i .
application is configurable to your specific guest in 2 Roll-up reports for overall productivity
requirements making it easy to use and A “Click-n-drag” billing screens OPERA Xpress

enabling you to obtain fast, accurate and ) 2 Design your system based on your
Know where your guests are with

online information. Messages and Locators options

D}

operational needs

2 Navigate all your guest services from

D)

24/7 Guest Service with a “no-down-time”
Night Audit

Selling Made Easy OPERA Lite

=)
2 Single Screen Availability - sell the right = Bundled hardware and software PMS
solution for smaller hotels

one screen

-------

:

room plan

rate to the right guest

2 Quick to install, easy to train — become

D}

Understand your guests while making their

e . . . operational within days
o B FE50 B e | reservation via Guest Preferences P Yy

floor plan 2 Dynamic rates give you trouble fre 2 Streamli.ne operations with core functions |ncrease your average d a”y rate through
and straightfoward processes ,
systematic control of rate schedules.

selling - easy to manage and sell

D}

Upsell features including packages on-

the-fly

D}

Audit Log captures all activities of all users

You can create and assign housekeeping e
sections on demand. )




