
Back Offi ce, Business Intelligence,

Customer Relationship Management, 

Enterprise Support Solutions, Hardware, 

Point-of-Service, Restaurant Operations, 

Service Solutions

The MICROS Entrepreneur Series (eS) was 

developed and priced specifi cally for the inde-

pendent restaurateur.  With a proven 

combination of business intelligence 

reporting, CRM, point-of-sale, and hard-

ware, the MICROS Entrepreneur Series 

provides a restaurant solution that  is 

guaranteed to have your operations run-

ning more effi ciently and profi tably.  Your 

guests will be pleased as orders are 

taken and fi lled faster and more accu-

rately.  Checks can be processed unob-

trusively and securely. You’ll have access to 

real-time metrics on your business, which can 

be accessed anytime, anywhere.  And you’ll 

have a solution that makes running the front 

and back of house operations seamless. 

Best yet, you can feel good about your invest-

ment knowing that the MICROS Entrepreneur 

Series provides the fl exibility and scalability to 

expand as your business expands.
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mymicros-es.net Business Intelligence 
The mymicros-es.net is a robust and comprehensive 
reporting engine that compiles and organizes typical 
fi nancial and operational information in easy-to-view 
online reports. The mymicros-es.net application uses 
organizational and relational hierarchies to group infor-
mation into logical and simple to understand reports. By 
placing an emphasis on business analysis, this product 
is able to offer a greater scope of reporting compared to 
limited reports generated solely on the POS level.

Highlights
  Provides a robust, user-friendly, single point of integra- 
 tion for access to operational and fi nancial information
 Requires very little end-user administration 
 Communications
  Transport information securely and resiliently across 
  all of today’s IP networks including dial-up, frame,  
  ISDN DSL, satellite, and cable
  Controlled and managed from a web browser saving  
  valuable time
 Consolidation
  Collects transaction level detail from your POS system
  as often as every 15 minutes
  Transaction information is consolidated across   
  multi-unit operations  
  No more manual spreadsheet acrobatics
 Business Intelligence
  Easy to use
  No more confusing options and selections to get to  
  the right information
  Financial calendar to quickly select your periods
  Drill-downs to bottom out issues
  iQuery plug-in allows managers to create reports in a  
  familiar Excel environment
  Report Mail may be used to automatically email staff  
  information daily or hourly
  Audit & Analysis component used to immediately
  identify exceptions
 mytasks leverages the natural workfl ow of tasks and  
 aids in the simplifi cation of training
 Easily upgrades to the full mymicros.net application   
 when your operations require it

MICROS iCare Gift - Gift Card/Stored Value Card
Implement a POS-based cashless payment program that 
supports gift, debit and credit cards, with online function-
ality. 

Highlights
 Issue/sell cards with open or preset values
 Redemption of card values through tenders or discounts
 at the POS
 Add value, cash-out, or transfer balances and customer
 data from one card to another
 Look up gift card accounts by name or phone number
 Apply service/maintenance fees to inactive cards
 Centrally manage and control the issuance and
 redemption of stored value card programs across your
 organization
 The myicard.net website offers:
  Review of account balance and transactions  
  Registration of customer details
  Website can be hyper-linked from the existing 
  organization’s website

MICROS Workstation 5 (WS5)
MICROS WS5 demonstrates MICROS’s unique ability to 
design rugged,affordable hardware that is easy to install 
& maintain, intuitive to use, and extremely reliable. 

Highlights
 Powerful processor running the latest Microsoft Window  
 Embedded operating systems
 Large bright 15” touchscreen display
 Flash memory and passive cooling reduces the risk of  
 costly mecanical failures and improves system reliability  
 and uptime
 Improved I/O connectivity, an easy-to-use adjustable  
 stand, and many modular options
 Provides high performance and fl exibility, easily integrated  
 with OPOS-compliant peripheral hardware including 
 printers, cash drawers, and pole displays
 Pre-loaded with MICROS CAL (Client Application Loader)  
 making installation as easy as plugging in a network and  
 power cable
 Depot Friendly
  Simple to swap with a handy spare
  Removable “personality module” on an off-the-shelf  
  compact fl ash card stores a record of key information
  MICROS service providers pick up and repair the 
  inactive workstation at your convenience

LEVERAGE THE LATEST TECHNOLOGIES TO BOOST YOUR OPERATIONAL EFFICIENCIES

View instant data metrics in real-time.

Organize and monitor tasks.ganize and monitor ta



MICROS 3700 Point-of-Sale Solution 

MICROS e7 Point-of-Sale Solution

MIMICRCROS 370700 0 PoPoinint-t-ofof-S-Sala e e SoSolulutit onon 

MICROS e7 Point of Sale
MICROS e7 Series Point of Sale (POS) system combines 
the reputation and reliability of MICROS hospitality 
technology suitable for table service and quick service 
restaurants, delis, sandwich shops, nightclub/bar estab-
lishments, and more.

Highlights
 A fully functional confi guration that does not require a 
 back offi ce PC 
 Requires little training time for your staff, making it 
 a seamless transition to your guests
 Full-color touch screen interface provides fast and 
 easy order entry and robust guest check features
 Built-in multi-language ability between the workstations 
 and the printers, to help reduce losses due to 
 misinterpretation by employees and customers that 
 speak different primary languages
 Personal IDs or magnetic cards, to set up controlled 
 access users who can quickly make changes in the 
 system using a graphical tool
 Restaurant managers can change menus and prices, 
 add or edit employee information and perform other 
 administrative functions instantly from any workstation 
 within the restaurant
 

MICROS 3700 Point of Sale
Developed to integrate with every level of your business, 
MICROS 3700 was designed to make your business 
more effi cient and profi table.  Faster easier, smarter, 
and more secure than any other system on the market, 
MICROS 3700 is both powerful and fl exible.

Highlights
 An enhanced graphical user interface that is easy to learn  
 and easy to use
 Superior touchscreen technology with a range of
 user-friendly features
 Screen layouts that are easily customized to fi t the  
 current operation
 Real-time training options that walk new employees   
 through the ordering process, using training prompts and  
 graphical teaching aids
 Scalable from small, single-terminal sites to multiple  
 revenue center operations
 Provides multi-language support, including double-byte  
 characters
 Flexible manager screens provide a complete overview of  
 front-of-house activity and management functions
 Adapts to a mixed service environment (e.g., table  
 service, delivery, drive thru, and curb-side service)
 Table Service operations:
  Built-in Table Management software for reservations  
  and seating 
  A Restaurant View screen that provides a realistic fl oor  
  plan with up-to-the-minute oversight of current 
  operations
  Color-coded icons to monitor table status, indicating  
  which guests need attention
 Quick Service operations:
  Dynamic ordering screen fl ow with automatic combo  
  meal recognition
  Cash accountability through an integrated Cash 
  Management module

Common Upgrade Options (to MICROS RES)
There are many upgrade options available when  
MICROS 3700 is selected as the point-of-sale foundation.

Highlights
 Kitchen Display System for seamless kitchen communica- 
 tions
  Improve effi ciency, food quality, guest-service, and  
  customer satisfaction
  Integrate order entry, kitchen management, and staff  
  paging
  Quickly View the Status of each table in the restaurant
 Mobile MICROS handheld technology allows you to ser- 
 vice your customers wherever they are enjoying your
 hospitality
 Digital Marketing Boards that will dynamically display  
 menus while simultaneously drawing customers’ 
 attention to other information, like current store 
 promotions
 JTECH paging options for guests, servers, and managers

SELECT THE POS THAT IS RIGHT FOR YOUR OPERATION



SPECIFICATIONS

AMD Geode LX800 with CS5536 Companion Chip
     32-bit x86 processor
Microsoft Windows Embedded CE 6.0 
Microsoft WEPOS, XP Embedded Support
(Linux may also be supported)

256 MB uDOC – Standard for CE
4 GB uDOC - Standard for WEPOS 
Up to 2GB DDR RAM (Two DIMM Sockets) 
     256 MB Standard
Standard 50 Pin Type 1 Compact Flash (Expandable to 8 GB)

IEEE 802.3 Compliant 10/100/1000 BaseT on Board 
     Wake On LAN Supported
Mini-PCI WLAN 802.11 a/b/g Option
     Internal or External Antenna Placement
15” TFT Active LCD  >250 NIT Brightness
     1024 x 768 XGA Resolution
     16M Colors
5-Wire Resistive 
     Capacitive Touchscreen Option
     No Touchscreen Option
Internal, Universal Input / Auto-Switching
3 Track Serial TTL Interface (internal)

Mic In, Line Out Ports
Integrated R/L Speakers Standard
2 - MICROS 12/24 Volt Cash Drawer Ports
1 - 9 pin RS-232 Serial Port
2 – RJ45 RS-232 Serial Port
1 – RJ45 RS422/RS485/RS232 Switchable Port – Labeled “Port A”
1 – 4 Pin Mini-DIN Connector for MICROS Pole Display
1 -  7 Pin Port Header for Integrated Customer Display Option
Optional Support for VGA 2nd Display  (WEPOS only)

4 External USB V2.0 
Mini-PCI Port Provided to Support Integrated Wireless 
or Second Graphics Card  (WEPOS only)

Optional – Optical USB
4.3” H x 15.40” W x 13.00” D
6.46kg/14.24lbs
Rugged ABS Plastic Blend, Spill Resistant Enclosure. (MICROS Grey) 
Passive Cooling (No fans)

0o C to 45o C (32o to 113o F) 
FCC Class A, UL, CE, CCC

RoHS Compliant Design

Processor

Operating System

Solid State Flash Storage

Volatile Memory

Removable Flash Memory
Networking

Display

Touchscreen

Power Supply
Integrated Magnetic Stripe Reader
Audio

Cash Drawer Ports
Serial Port

IDN Port
Customer Display Ports

USB Ports
Mini-PCI Port

Integrated Fingerprint Reader
Dimensions
Weight
Enclosure

Operating Temp
Certifi cations
Other

Integrated Wireless

panionion Cn Chiphip

re

g Temp
tions

Resistant Enclosure. (MICROS Grey)

7031 Columbia Gateway Drive
Columbia, MD 21046-2289, USA
www.micros.com

Sales information:
(443) 285-6000
(866) 287-4736 (US and Canada)


