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Security Enhancement Release Notification

MICROS Systems, Inc. (MICROS) has developed and released a new security-related
enhancement for certain versions of its OPERA Enterprise Solution product (OPERA). This
security enhancement applies to OPERA users who were previously operating any version of
OPERA prior to version 3.0, and who have subsequently upgraded to any version of OPERA
below version 5.0.01.03. This security enhancement does not apply to OPERA users who
have not used a version of OPERA prior to version 3.0.

MICROS will make this security enhancement available to its OPERA users at no charge. It
can be self-installed by following the procedures contained in this notification. The
installation of this security enhancement by MICROS personnel is a scheduled event and a
chargeable service. OPERA users who would like MICROS to install this security
enhancement can contact their MICROS sales representative to order and schedule the
installation.

MICROS strongly recommends that its OPERA users who have previously operated a version
of OPERA below version 3.0 and then upgraded to a version of OPERA below 5.0.01.03,
install this security enhancement at their earliest convenience.

For security reasons, MICROS does not publish details pertaining to its Security
Enhancements.
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Applying this OPERA Security Enhancement

1. Download the following .exe file to a Application, Database, or Single Server:

ftp://ftp.micros.com/fidelio/opera/customers/operagts/Security Enhancement/Security Enhanc
ement OP 09-05-08.exe

2. Double click the .exe to begin.

3. Click Next.

‘_‘3_4 Opera Security Enhancerment 05-2009

_= X

‘wielcome to Opera Security Enhancement 05-20039 Setup
program. This program will ingtall an Opera Security Enkhancement
on wour computer. Mo downtime iz required ta apply thiz
Enhancement.

It iz strongly recommended that vou exit all Windows programs
befare running thiz Setup Pragran.

Click Cancel ko quit Setup and close any programs you hawve
unning. Click Mest to continue with the Setup program.

WARNING: This progran iz protected by copyright law and
international treaties.

Unauthorized reproduction or distribution of this pragram, or any
portion of it, may result in severe civil and criminal penaltiez, and
will be prosecuted to the maximurn extent possible under law.

Cancel |

4. Enter your database schema name, password, and instance, and then click Next.

:G__ DB Credentials N

Flease provide your Dpera Databaze login credentials.

Schema: Iope[a
Pazzword: |mx=«
Instance: |0pera

‘Wize Installation Wizard®

< Back I Mest > I Cancel
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5. The security enhancement will be applied to your system. This could take between a few minutes to a

few hours, depending on the amount of data in your database. This security enhancement will run in the
background and should not create any noticeable change in system performance while executing.

Applying Security Enhancement

Ik Thiz could take several minutes. ou may
I continue to uze your systen during this time.
g

Flease wait...

6. To complete the installation, click Finish.

«_% Opera Security Enhancement D5-2009

Opera Security Enhancement 05-2003 has been successfully
7 inztalled.

Press the Finish button to exit this installation.

]

Finish > Eance|
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