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A new level of comfort and convenience for
hotels and their guests.  

Reduced wait times at the front desk 

Quick and easy check-in of  less than one 
minute 

Reallocate staff  for better guest service 

Speedy check-outs with zero balance and 
interim bills

Convenient access to flight check-in

Power to design your own screens

Do it yourself  parameters - you decide  

what to turn on

Personalize graphics for your individual 

brand identity

Credit card or loyalty card swipe to look up 

reservations

Added security with a multi-tiered look up 

View your messages before you get to your 

room

Indicate room feature preferences to get 

your guest in the right room

Easy user modifications to departure date 

and credit card information

Just in case you missed it, view any new 

messages before leaving the hotel

Quickly change method of  payment as you 

walk out the door

Validation of  your guest’s bill for easy review

Intel® Pentium® 4 Processor 

17” Touch Screen Display 

8” Wide-format Thermal Printer with 

Rotary 

Cutter and Capacity for Stacking Documents 

Fully Automated Card Encoder/Dispenser 

Magnetic Dip Style Card Reader 

More choices of  2D Barcode Imager and 

Passport Reader 

Limitless airline options

Retrieve flight reservation by credit or 

airline loyalty card 

Similar to airport or online, use your 

frequent flyer or confirmation number to 

check in

Review travel itinerary and select or  

change seat assignment 

Print boarding passes

Flexibility for Branding

New Level of Comfort and Convenience

Hotel Check-In

Hotel Check-Out

OPERA Kiosk

Flight Check-In

OPERA Kiosk, the first hotel kiosk to 

combine the ability of  guests to check in 

and out of  their rooms as well as provide 

the ability to check in for flights, utilizes the 

same self-service technology that already 

moves millions of  airline passengers 

through airports every year.
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KIOSK Self-Service Kiosk for
Both Hotels & Airlines

O P E R a  E N T E R P R I S E  S O L U T I O N

seamlessly integrated...surprisingly open


