MICROS NetVupoint is the hospitality man-
agement tool that delivers business intelli-
gence in the way of real-time reports
and graphs that allow you to act imme-
diately. NetVupoint provides complete
transaction information for activity
the current day, previous night, prior
week, or same time as last year, at
your fingertips. Guest check and jour-
nal entries are immediately accessible,
produced by an intuitive, web-based
interface that requires no special train-

ing and produces real-time responses.

NetVupoint consolidates data from your many
Food & Beverage and Retail outlets, allow-
ing you to view consolidated data from across
your property, or individualized reports for
specific areas, items, and individuals. Net-
Vupoint's browser-based interface and cen-
tralized database ensures you never have
to worry about data inconsistency or local
updating: every user taps into the same soft-

ware and information source for reports.
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Report, Audit, Search, Analyze

Alarge hospitality venue, such as a stadium, cruise ship,
casino, or resort, can pump out millions of transactions
each day. While the MICROS 9700 Hospitality Manage-
ment System (HMS) manages transaction activity, you
need a business intelligence tool that delivers report-
ing, auditing, and analysis capabilities to consolidate
raw data into actionable management information.

Highlights
Q Intuitive data mining capabilities allow you to search
through transaction details and employee activities
@ Answer questions related to sales analyses, training
opportunities, and loss prevention issues

Customer-Responsive Because Customers Drive It

Our customers tell us that they get the most out of busi-
ness intelligence when it is clear, understandable, and
easily accessed. And because our customers know their
business needs best, MICROS depends on their input to
design responsive solutions... like MICROS NetVupoint.

Highlights

 Key reports that are the backbone of solid
decision-making

O Check current financial information and drill down
to review details

0 Click on any calendar date, or combination of dates,
and analyze operations in detail

O Reports include sales and financial activity, menu
item engineering, employee sales, key performance
indicators (KPIs), and more

O Customizable “myPage” interface allows each user
to choose the content and layout that best serves
their individual needs

O Role-based user privileges to manage which members
of your organization have access to specific layers of
information

The Daily Operations Summary provides an
overview of previous days’ financial information

Sales information:
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POWER AND SIMPLICITY COMBINE TO BUILD VALUE

Technology That Creates Value

Tracking down the details of a specific transaction can
eat up staff time. Worse, it can eat up your time, and
cost you the most precious commaodity in today’s com-
petitive environment: the satisfaction of your custom-
ers.

Highlights

QImmediately pull up the transaction details if a customer
has concerns about a transaction

@ Combined with the signature capture feature in 9700
HMS, immediately produce a copy of a room charge or
credit card voucher with an electronic image of the
guest signature

@ Maintain a responsive edge

A Develop ad hoc searches or scheduled reports that
include real-time information

QIntuitive, web-based interface means no one wastes
time or money on complex training programs and
schedules

D Built for the business manager, not the IT specialist

DExport information into a favorite file format to simplify
reading or for further data analysis

Advanced, Independent Technology

NetVupoint's approach to database-independent, indus-
try-standard solutions allows your enterprise to realize
business intelligence gains while seamlessly integrat-
ing data into your existing corporate IT structure.

Highlights
Derived from a single source to give you consistent,
reliable, accurate information
DMicrosoft SQL Server 2005 and Oracle 10g Support
OReports delivered through web browser
QPublished schema allows custom data export and
report creation

Sales Mix Summary shows a near real-
time breakdown of the sales information
for the current business day



